
Temporary 

Worker Safety

Safety Best Practices



Through the establishment and 
implementation of employee safety best 

practices, staffing firms and their 
customers can improve employee safety 

and well-being. 

Overview



Staffing firms and companies have a 
general duty to take reasonable steps to

• Determine conditions at the work site
• Provide generic safety information 
• Advise how to protect from hazards on 

the job

Overview



• Reasonable steps to determine working conditions
• Risk assessment and analysis

• Penalties for failure to assess
• Internal employee training

• Provide generic safety information
• Incident procedures
• Accurately utilize workers’ compensation class codes
• Written agreement outlining each party’s 

responsibilities

Staffing Firm Responsibilities



• Maintain a safe and healthy workplace
• Primarily responsible for ensuring safety of 

temporary employees
• OSHA
• Control of worksite
• Supervise employees

• OSHA 300 Log
• 1986 Hazardous Communication Standard

• Workplace Substances

Company Responsibilities



• Corporate Safety Policy
• Management of Workplace Incidents

• Reporting Incidents
• Timeline for reporting
• Post-Accident/Injury treatment
• Incident Investigations
• Equipment Inspection
• Root Cause Analysis
• Insurance and Crisis Management
• Circumstances needing safety manager

General Management – Staffing Firm



• Consent to follow procedures regarding temporary 
employee incidents
• Transporting employees
• Notifying Staffing Firm
• Contact Information at Staffing Firm
• Investigation Collaboration
• OSHA 300 log
• Back to work programs
• Written Job Descriptions / Scope of work

General Management – Company



• Provide safety policies, worker expectations and 
general safety overview
• Basic assessment

• Drug and Background policy
• Clearly establish company’s scope of 

background check
• Employee Handbook
• Assignment Orientation
• General Safety Training and Ongoing 

Communication

Temporary Employee Process



• Risk Assessment
• Credit Check
• Recordable Incidents
• Safety History
• Workplace Incident Rate
• Job Hazard Analysis per assignment
• Review of Safety policies, procedures
• Equipment Inspection
• Training 
• Security

Customer Selection Process



Temporary employees should be trained and 
oriented the same way internal employees are 
trained and oriented.
• Obtain training documents
• PPE and Site Specific Training
• Communicate safety violations
• Communication with OSHA

Staffing Partnership



The ASA and OSHA

Growth of Temporary Workforce

Over 16 Million Temporary Workers in 2016



Increased Likelihood of Injury 

• New workers are at increased risk of injuries. 

Temporary workers are often new to a jobsite 

several times a year 

• Temporary workers are at greater risk of 

workplace injury than non-temps 

• Host employers are less likely to devote 

resources to fully train Temporary workers 

The ASA and OSHA





Temporary Worker Initiative

• To ensure that staffing agencies and host 

employers understand their responsibilities under 

the Occupational Safety and Health Act.

• Temporary workers are entitled to the SAME 

safety and health protections as direct-hire 

employees. 

The ASA and OSHA



Temporary Worker Initiative Background 

Recent cases include workers exposed to serious 

hazards without proper protection and training. 

• Dangerous heat stress 

• Lack of essential personal protective equipment 

(PPE) 

• Exposure to hazardous energy requiring lock out/ 

tag out 

The ASA and OSHA



Top Violations at Worksites with Temporary 

Workers 

• Electrical 

• Lockout/Tagout

• Machine Guarding 

• Fall Protection 

• Hazard Communication 

• Powered Industrial Trucks 

The ASA and OSHA



What a Host Employer’s Management Should 

Know about Temporary Workers 

Supervisors and Managers

• Managers are responsible for their workers’ 

safety, including any temporary workers 

under their control, and the host employer 

should treat the temporary worker the same 

as it treats its existing workers with respect 

to worker safety and health. 



Company Responsibilities

• Train supervisors on OSHA requirements for safety of 

temporary workers and the allocation of safety 

responsibilities in any executed staffing agreements 

• Ensure that supervisors know how to manage all workers 

when unsafe behaviors happen 

• Maintain regular communication with a temporary worker’s 

staffing agency 

• Ensure that temporary workers are accounted for and 

specifically referred to in a host employer’s safety and 

health policies 

• Revise, review and update (when necessary) the 

procedure and risk assessments/job safety analysis for the 

activities taking place on the host employers’ premises, 

which should be documented and shared with the staffing 

agency 















The ASA and OSHA collaborate to protect the well 
being of temporary employees.

Safe + Sound Week – June 12-18
• Awareness of value of Health and Safety Programs

Temporary Worker Initiative
• Bloodborne Pathogens Training
• Powered Industrial Truck Training

The ASA and OSHA



Effective January, 2015, OSHA requires that 
employers report, within 24 hours, the following 
incidents:
• Amputation
• Hospitalization
• Eye Loss
• Fatality

Severe Injury Reporting





Training
• Companies implement program
• Training must include evaluation
• Formal Instruction (Lecture, Video, Documents)
• Practical Training
• Refresher Training
• Evaluation of Performance
• Certification and Evaluation on file
• Generic – Staffing Firm

Powered Industrial Trucks





Thank you!


